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Discussion: IT Doesn’t Matter
[bookmark: _GoBack]The article explains that IT has become a key element in the current business platforms because of its potential benefits and value. However, IT has forced business enterprises to turn a large portion of their investments towards creating and establishing IT infrastructure, which has had a ripple effect on the businesses’ revenue as the operating cost and capital investment increases. IT has numerous potential possibilities for businesses and people that did not exist before, and as the article states, organizations that see and get to act on these possibilities before their competitors will continue to set themselves apart in the marketplace and even get the economic benefits. Contrary to those who argue that IT doesn’t matter, IT, indeed, matters as it presents wide range of benefits and potential opportunities. These benefits, as highlighted in the article, include opportunities for businesses to separate and set themselves apart from competitors, expand their customer value proposition, and offer the business organizations a competitive advantage.To harness the possibilities and potential benefits of IT, organizations must learn from the three key lessons from the past including how to extract IT value from business innovation practices, the economic benefits of IT comes from incremental innovations instead of “big bang” approaches, and the strategic investment of IT outcome of IT comes from the cumulative influence of the sustained initiatives to design short-term innovative business practices.
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